
Consumer Satisfaction
by Novi Diah Wulandari

Submission date: 12-Dec-2020 03:53PM (UTC+0700)
Submission ID: 1473031825
File name: JPCS_Novi_Diah_Wulandari_Rev1.docx (1.1M)
Word count: 3592
Character count: 20308

























12%
SIMILARITY INDEX

8%
INTERNET SOURCES

11%
PUBLICATIONS

%
STUDENT PAPERS

1 3%

2 2%

3 2%

4 <1%

5 <1%

6 <1%

Consumer Satisfaction
ORIGINALITY REPORT

PRIMARY SOURCES

Ali Ahani, Mehrbakhsh Nilashi, Elaheh
Yadegaridehkordi, Louis Sanzogni et al.
"Revealing customers’ satisfaction and
preferences through online review analysis: The
case of Canary Islands hotels", Journal of
Retailing and Consumer Services, 2019
Publication

modir3-3.ir
Internet Source

research-repository.griffith.edu.au
Internet Source

emrbi.org
Internet Source

www.emerald.com
Internet Source

Torres, Edwin N., Dipendra Singh, and April
Robertson-Ring. "Consumer reviews and the
creation of booking transaction value: Lessons
from the hotel industry", International Journal of



7 <1%

8 <1%

9 <1%

10 <1%

11 <1%

12 <1%

Hospitality Management, 2015.
Publication

Alkalbani, Asma Musabah, Ahmed Mohamed
Ghamry, Farookh Khadeer Hussain, and Omar
Khadeer Hussain. "Sentiment Analysis and
Classification for Software as a Service
Reviews", 2016 IEEE 30th International
Conference on Advanced Information
Networking and Applications (AINA), 2016.
Publication

cebr.vse.cz
Internet Source

www.tandfonline.com
Internet Source

Bambang Arianto. "Menakar Sayap Politik
Perempuan : Studi Garnita Malayahati Partai
NasDem Yogyakarta", ijd-demos, 2020
Publication

icbm.bracu.ac.bd
Internet Source

Sheng Hu, Zhanjun He, Liang Wu, Li Yin,
Yongyang Xu, Haifu Cui. "A framework for
extracting urban functional regions based on
multiprototype word embeddings using points-
of-interest data", Computers, Environment and
Urban Systems, 2020
Publication



13 <1%

14 <1%

15 <1%

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

Yabing Zhao, Xun Xu, Mingshu Wang.
"Predicting overall customer satisfaction: Big
data evidence from hotel online textual reviews",
International Journal of Hospitality Management,
2019
Publication

Karen L. Xie, Zili Zhang, Ziqiong Zhang. "The
business value of online consumer reviews and
management response to hotel performance",
International Journal of Hospitality Management,
2014
Publication

www.4icu.org
Internet Source


	Consumer Satisfaction
	by Novi Diah Wulandari

	Consumer Satisfaction
	ORIGINALITY REPORT
	PRIMARY SOURCES


